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STID PRODUCT INSTALLATION
AND TROUBLESHOOTING

MASTERING THE INSTALLATION AND MAINTENANCE OF STID PRODUCTS

Course ID STID-ACD-GEN-08  Th¢ gyccess of an access control project relies on reliable installation,
proactive maintenance, and autonomous technical support. This

Duration 1day  ,gvanced training equips professionals with the necessary technical
expertise to efficiently install, configure, maintain, and troubleshoot

Format ILT/OST . . . . -
STid products while ensuring security and system resilience.

Certified Training Yes Through a practical, field-based approach, participants will gain deep
insight into best practices, industry standards, and real-world

Languages FR/EN/IT/PL/ES troubleshooting techniques. This course ensures that technical teams
and support engineers can independently deploy, manage, and
optimize STid solutions.

PREREQUISITES AUDIENCE

e Technical knowledge in hardware installation and This training is designed for professionals in the

access control systems. security and access control industry, including:
o Familiarity with STid products or similar security o Installers

solutions is beneficial.

¢ Problem-solving and diagnostics skills.

LEARNING OBJECTIVES

®

needs.

Install and configure STid products
independently following best industry
practices.

Optimize STid solutions based on
specific environmental and security

e Integrators
¢ Administrators and Security Managers
e Technical Support Teams

Perform preventive and corrective

@ maintenance to ensure optimal STid

system performance.

43 Apply security-focused installation and
@ configuration strategies to guarantee
reliability of STid devices.

] Develop internal expertise to enable
o e o technical support teams to operate

autonomously on STid products.
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DETAILED COURSE OUTLINE

INTRODUCTION AND KEY CONSIDERATIONS OF STID PRODUCTS

e Overview of STid solutions and their security applications.

* Understanding the role of STid technology in modern access control..
* Key considerations for secure and efficient installation of STid devices.
¢ Compliance with STid security standards and industry regulations.

MODULE 1: INSTALLATION OF STID READERS AND HARDWARE

* Best practices for installing STid readers and associated equipment.
e Electrical and physical setup of STid devices, including cabling and power supply requirements.
« |nitial hardware functionality checks and commissioning tests for STid systems.

MODULE 2 : CONFIGURATION AND INTEGRATION OF STID SOLUTIONS

¢ Step-by-step configuration using STid software tools.

» Secure integration of STid readers into existing access control infrastructures.
¢ Customization of security settings and authentication modes in STid solutions.
* Advanced encryption and data protection strategies for STid devices.

MODULE 3: MAINTENANCE AND SUPPORT OF STID SYSTEMS
* Developing autonomous support teams for handling common STid system inquiries.
¢ Managing STid firmware updates and security patches.
* Logging and analyzing system requests for STid solutions continuous improvement.

MODULE 4: ADVANCED TROUBLESHOOTING AND OPTIMIZATION

e Addressing commmon STid product configuration inquiries.

« Hands-on techniques for optimizing STid system settings based on usage patterns.
* Implementing redundancy strategies for high-availability STid deployments.

e Performance fine-tuning for large-scale STid installations.

MODULE 5: BEST PRACTICES FOR DEPLOYMENT AND LONG-TERM MANAGEMENT
e Ensuring STid system scalability and future-proofing installations.
¢ Risk assessment and mitigation strategies in STid access control environments.
e Training internal teams for sustainable technical independence in STid product deployment.

MODULE 6: QUESTIONS & ANSWERS
* Open discussion to address specific questions from participants.
¢ Clarifications on STid product features, configurations, and best practices.
* Real-world scenarios and solutions shared by STid experts.
* Additional guidance for unigue implementation challenges.
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CERTIFICATION

Certificate of Completion awarded upon successful completion.

LEARNING FORMAT

ILT (Instructor-Led Training) :

0;\] Experience hands-on training at STid's headquarters, led by experts in a fully equipped

qﬂ: environment. Benefit from live demonstrations, interactive exercises, and direct engagement with
STid specialists for an optimal learning experience.

OST (On-Site Client Training) :
%@1 Tailored training delivered at your site, adapted to your infrastructure, security needs, and
. equipment for a fully personalized learning experience.

SCHEDULE AND REGISTRATION

To check the schedule, pricing, or register for the course :

© . .
| customer.training@stid.com

Learn more:
www.stid.com

© Copyright 2025 STid - All rights reserved. The information contained in this document is subject to change without notice. The only warranties

applicable to STid products and services are those expressly stated in the warranty declarations accompanying such products and services.
Nothing in this document shall be construed as constituting an additional warranty.

1 ] STid shall not be liable for any technical or editorial errors or omissions contained in this document.
All trademarks and logos are the property of their respective owners.
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